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After a long winter, it’s time to
break free and head outside. We
will see the temperatures rise
and the vacancy rate lower in
the warm month of June. As a
service provider we would like
to make your experience
enjoyable. We offer a wide
range of packages and pricing
to accommodate your screening
needs. Please visit our website
at www.rhris.com or contact our
office at 952-545-3953 (or 888-
389-4023) for more
information.
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It is our clients that help
us achieve our goals. We strive to
provide the finest service and
products in the industry. The best
way to achieve that goal is to listen
to your needs for screening. We
enjoy hearing from you regarding
services and products. We have
already taken many of your
suggestions and created a “Wish
List”. An example of suggestions
made resulted in reformatting the
employment, rental, and court
eviction sections to make it easier
to read. If you would like to make
a suggestion or have a concern,
please do not hesitate to contact
our office. And if you are aware of
someone in the industry that may
need screening services please give
them our name. A sales
representative from our office will
contact them so they may begin
feeling the effects of well-
informed screening. We also
appreciate all the referrals that you
have sent our way the past few

months. Thank you all for your
continued business and support!
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The FTC has issued its
final rule under the Fair and
Accurate Credit Transaction Act
(FACTA) regarding free credit
reports for consumers. This rule
allows consumers to request a free
credit report from the three
nationwide consumer reporting
agencies (CRA’s), Equifax,
Experian, and TransUnion. A free
report will only be provided, upon
request, once every twelve months.
The CRA’s are also required to
establish a “centralized source”,
for consumers to submit their
requests, with a dedicated Internet
Web site, toll-free telephone
number, and postal address. The
rollout of the centralized source
will occur in stages from west to
east within a period of nine months
beginning December 1%, 2004.

All federal offices will be
closed June 11, 2004 in respect to
former President Ronald Reagan.
This closing will not affect our
normal business but serves as a
day of mourning for the passing of
our 40™ president.

Every new day begins with
possibilities. It's up to us to fill
it with the things that move us
toward progress and peace.

- Ronald Reagan 1911-2004
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Beginning June 14"
Experian will be our new credit
provider. Please make needed
changes to any forms that refer to
TransUnion (our former credit
provider). You will also notice a
format improvement in the credit
section at this time as well.

This month we would
like to introduce two of our
newest RHR team members...
Kelly and Kimberly.

Kelly has been employed
at RHR for 4 months. She enjoys
the friendly atmosphere. Kelly is
an active meal coordinator for
Excelsior United Methodist
Church. She describes herself as
dedicated and spunky.

Kimberly has been with us
since April 2004. Her favorite
thing about RHR is the staff. She is
also a part time employee for
Movie Gallery but does not
consider herself a “movie buff”.
Kimberly certainly has a bubbly
personality and is a hard working
employee.

Summer is here! The
official kick off date for summer is
June 21%, fire up that grill! It’s
time for graduations, weddings,
and a lot of summer festivities.
Please enjoy all your activities
safely!

RHR would like to wish all a very
Happy Fathers’ Day!



